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[bookmark: _Toc112239148]The GGJ NDIS Add-on
The NDIS Add-on assists service providers delivering aged care and NDIS services to meet the requirements of the NDIS Practice Standards and Quality Indicators using information from their Aged Care Policies and Procedures that is relevant to the NDIS requirements along with additional NDIS specific information.

The Add-on avoids having a separate set of policies and procedures for aged care and another for the NDIS, when a majority of the information for aged care is applicable to the NDIS. It avoids the workload with having to update two sets of policies and procedures.

The NDIS Add-on includes:
The NDIS Practice Standards and Quality Indicators for Module 1 of the Standards (as of November 2021)
For each quality indicator, references to sections in the Aged Care Policies and Procedures that are relevant to meeting the requirements of the quality indicator
Additional information specific to meeting the requirements of a quality indicator, where the Aged Care Policies and Procedures do not contain adequate information for meeting the indicator. 

[bookmark: _Hlk112234803]Note that links to the Aged Care Policies and Procedures are not hyperlinked as we would need to have your Policies and Procedures to do so.

[bookmark: _Toc112239149]How to Use the Add-on
[bookmark: _Toc112239150]Service Providers
Note that the Add-on material includes the organisation name: Acorn Aged Care. Remember to change to your organisation in the footer.

Save the Add-on in the same folder as the sections of your Aged Care Policies and Procedures.

[bookmark: _Toc112239151]NDIS Auditors
Auditors can utilise the NDIS-Add-on to identify and locate the aged care policies and procedures applicable to the NDIS quality indicators in the service provider’s Aged Care Policies and Procedures and in the NDIS Add-on Policies and Procedures.

Note also that the Aged Care Policies and Procedures referred to in the Add-on do not specifically refer to NDIS consumers. The procedures should be read as being inclusive of NDIS consumers and are applied as appropriate to NDIS consumers.

	NDIS ADD-ON POLICIES AND PROCEDURES FOR THE NDIS PRACTICE STANDARDS
	INSTRUCTIONS





[bookmark: _Toc71278512][bookmark: _Toc112239152]1.1 Rights and Responsibilities NDIS Consumers
[bookmark: _Toc71278513][bookmark: _Toc112239153]1.1.1 Person – Centred Supports 
OUTCOME: Each participant accesses supports that promote, uphold and respect their legal and human rights and is enabled to exercise informed choice and control. The provision of supports promotes, upholds and respects individual rights to freedom of expression, self-determination and decision-making.

Indicator 1: Each participant’s legal and human rights are understood and incorporated into everyday practice.
Acorn Aged Care aligns its provision of NDIS services with the:
United Nations Convention on the Rights of Persons with Disabilities
Human Rights and People with Disability
NDIS Act
NDIS Rights of Participants
NDIS Service Charter
NDIS Code of Conduct and
Other key documents noted throughout these policies and procedures.

Each consumer’s legal and human rights are understood and incorporated into everyday practice through our policies and procedures.

We adopt as our own, the NDIS Rights of Participants, which “… aim to uphold the rights of people with disability, including the right to dignity and respect, and to live free from abuse, exploitation, and violence, through: 
Empowering people with disability to exercise choice and control in the support services they receive, while ensuring appropriate protections are in place
Building the capacity of people with disability, their families, and their carers to make informed decisions about NDIS providers
Responding to and managing concerns and complaints
Supporting a strong and viable market for disability supports and services.”

This is in keeping with Australia’s commitment to the United Nations Convention on the Rights of Persons with Disabilities.

The NDIS Code of Conduct guidelines are accessed to assist us as a provider and to assist staff to understand their obligations to people with disability. These include:
Act with respect for individual rights to freedom of expression, self-determination, and decision-making in accordance with relevant laws and conventions
Respect the privacy of people with disability
Provide supports and services in a safe and competent manner with care and skill
Act with integrity, honesty, and transparency
Promptly take steps to raise and act on concerns about matters that might have an impact on the quality and safety of supports provided to people with disability
Take all reasonable steps to prevent and respond to all forms of violence, exploitation, neglect, and abuse of people with disability
Take all reasonable steps to prevent and respond to sexual misconduct.

The general principles guiding actions under the NDIS Act also describe the rights of people with disability to:
Realise their potential for physical, social, emotional and intellectual development
Be supported to participate in and contribute to social and economic life to the extent of their ability
Be supported to exercise choice including in relation to taking reasonable risks in pursuit of their goals and the planning and delivery of their supports
Be respected for their worth and dignity and to live free from abuse, neglect and exploitation
Be able to determine their own best interests including the right to exercise choice and control and to engage as equal partners in decisions that will affect their lives to the full extent of their capacity
Have their privacy and dignity respected
Have the role of families, carers and other significant persons in their lives acknowledged and respected
Have access to advocates and supports which promote innovation, quality, continuous improvement, contemporary best practice and effectiveness.[footnoteRef:1] [1:  	Australian Government National Disability Insurance Scheme Act 2013, s 4. ] 


It is also a guiding principle of the National Disability Insurance Scheme Act 2013 (NDIS Act) that people with disability have the same right as other members of Australian society to pursue any grievance. 

Links to key documents and excerpts are provided to Board members and staff as part of their orientation. At the first Board meeting after the AGM this information is explained to Board members. 

Staff are provided with time to read/browse and discuss these documents as part of their orientation. Different documents and responsibilities are discussed at staff meetings from time to time.

Access to these documents is offered to consumers as a weblink with assisted access to the web material.

Key documents and web pages include:
United Nations Convention on the Rights of Persons with Disabilities
Human Rights and People with Disability
NDIS Rights of Participants
NDIS Service Charter
NDIS Code of Conduct
Easy Read NDIS Service Charter
[bookmark: _Toc71278515][bookmark: _Hlk71560486]
	See also Aged Care Policies and Procedures:
1.3.1 Service Delivery Principles



	Tasks:
Develop a NDIS Consumer’s Handbook based on the aged care handbook
Include information in the Handbook on human and legal rights
Include in Section 2 of Staff/Volunteer Orientation checklist: “NDIS workers: Rights and Responsibilities to NDIS Consumers (Provide a copy of the subsection)”. 



This is the end of the example.

The NDIS Add-on covers all the requirements in Module 1 of the NDIS Standards,
